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CORRESPONDENCE ADDRESS AND PETITION 



DECLARATION 

As a below named inventor, I hereby declare that: 

My residence, post office address, and citizenship are as stated below next to my name. 

I believe I am the original, first, and sole inventor (if only one name is listed below) or an 
original, first, and joint inventor (if plural names are listed below) of the subject matter which is 
claimed and for which a patent is sought on the invention entitled: "METHOD AND 
APPARATUS TO ENHANCE PRODUCT REMOTE CUSTOMER SERVICEABILITY", 
the specification of which is attached hereto. 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the examination of this 
application in accordance with Title 37, Code of Federal Regulations, § 1.56(a). 

I hereby declare that all statements made of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were 
made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that 
such willful false statements may jeopardize the validity of the application or any patent issued 
thereon. 



POWER OF ATTORNEY 

I hereby appoint Timothy R. Croll, Reg. No. 36,771, Leo J. Peters, Reg. No. 33,562, Peter P. 
Scott, Reg. No. 33,279, Sandeep Jaggi, Reg. No. 43,331, Duke W. Yee, Reg. No. 34,285; 
Stephen J. Walder, Jr., Reg. No. 41,534; Stephen R. Tkacs, Reg. No. 46,430; Lisa L.B. Yociss, 
Reg. No. 36,975; Betty G. Formby, Reg. No. 36,536; Patrick Holmes, Reg. No. 46,380; Wayne 
P. Bailey, Reg. No. 34,289; and Cathrine K. Kinslow, Reg. No. 51,886 as my attorneys with full 
power of substitution and revocation, to prosecute this application and to transact all business in 
the U.S. Patent and Trademark Office connected therewith and before competent international 
authorities. 
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CO RRESPO N DENCE ADDRESS 

Please send all correspondence to: 

LSI Logic Corporation 
Legal Department - IP 
1621 Barber Lane, MS D-106 
Milpitas, CA 95035 
Phone: (408)954-4669 
Fax: (408)433-7770 



PETITI ON 

Wherefore I pray that Letters Patent be granted to me for the invention or discovery described 
and claimed in the foregoing specification and claims, and I hereby subscribe my name to the 
foregoing specification and claims, declaration, power of attorney, and this petition. 

First Named Inventor ! 

Inventor's Full Name: Feng Chen f] 



Inventor's Signature: 




Date: 




Residence Address: 8220 Fast Oxford C.\rc\e. #14701 

Wir.hita, Kansas 67776 



Country of Citizenship: 



Ch ina 



SfiCflnd Named Tnventnr: 





Wichita, K ansas 6 7206 



Country of Citizenship: 



Un it ed S tates 
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JhirA Nam AH Invontnr: 

Inventor's Full Name: Steven G Hagerott 

Inventor's Signature: /7. 

Residence Address: 813 North fed ar Park 
Wirhita Kansas 61235 

Country of Citizenship: United States 

f mirth Nai|iAri Tnvpntnr 

Inventor's Full Name: 




Inventor's Signature: \^ 

Residence Address: 1 06 RHIp Tfrre<lTriurt 
WirhT*^™ gag 677.30 

Country of Citizenship: United States 



Date: 



Date: 



U 



*3 



pjfth NampH Tnvpntnr: 

Inventor's Full Name: Miriam Fdith Savage 

Inventor's Signature: M\iAU^^- 

Residence Address: 2206 West V nd Street South 
Wirhita, Kp"^ g * 7717 



Date: 



Country of Citizenship: United States 
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